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Welcome to the AOCRA website, and the new On-Line Membership system.  This has been a lot of unpaid hours in the making (500 and counting!), but the end result will be worth it.

There is no other sport in Australia that has a system as comprehensive as AOCRA now has for online membership and race nominations.  This is indeed ground breaking for not just our sport, but other sports that will likely follow our lead.  

It will ensure that all members are adequately protected due to the elimination of paper forms and the “human factor” in the processing of memberships.  It will also ensure that the time taken by Registrars across all administrative levels and those in charge of race nominations and checking will be significantly reduced.  

I must pay tribute to our Website Designers – Jason De King from Dreeme Web Design, and his head programmer – Vipin – who have also put a lot of long hours and hard work into this system.

I would like to take this opportunity to thank North Queensland Zone Clubs who have been the “test dummies” for this system.  As is usual in this Zone, nothing is too much trouble, and their patience and understanding whilst the glitches have been ironed out has been fantastic!

We are all in this sport because we love it – what I would like more of our members to understand is that there is NOT ONE PAID ADMINISTRATOR at any level of AOCRA or the Zones.  I say again - all the committee members that work on your Zone and National Body do so for free.

It is often the case that some members may not agree with some decisions or processes – however I urge all members to take a step back and recognize that not one of us on these Committees profits from our work – indeed many of us invest upwards of 40-100 hours per week FREE OF CHARGE, whilst holding down full time jobs, children, husbands, OH and we don’t mind going for a paddle sometimes too…………

Thanks and I look forward to a cohesive and united body taking our wonderful sport forward for all Australians, both now and over the coming years, to enjoy.

If you have any queries, please do not hesitate to email me and I will endeavour to answer as soon as possible.

Tania Moohin

AOCRA Treasurer

NQ Zone Secretary/Treasurer

treasurer@aocra.com.au
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NEW MEMBERS – HOW TO JOIN AOCRA

Firstly you need to open up the AOCRA website – www.aocra.com.au
You will see some headings up the top – hover over EXISTING/NEW MEMBER AREA, and left click.
[image: image2.jpg]Ele Edt View Hgtory Bookmarks Ioos Help

6 ¢ & (O reicnscomar Ny -] [T p;
(8] Most visited P Getting Started . Latest Headines
LIAN

1O MO M= OF %I sk





If you are a new member (i.e. you haven’t been insured with AOCRA within the last 12 months), then left click on 

APPLY TO BE A NEW MEMBER
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You can now enter in all your details, select your zone and club, and make payment by Visa card or MasterCard….  Just follow the prompts.  Your membership fee is for 12 months from the date you join (i.e. if you join on the 2nd of March 2008, your membership will expire on 1st of March 2009.
You will receive by email a tax invoice/receipt for your payment, plus an email with your Member ID and password.
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NOTE – If you select YES to DO YOU HAVE A MEDICAL CONDITION – you will note the following appears.  You will see there is a CLICK HERE field to download a Medical Declaration Form.  This form must be completed and returned to the AOCRA Registrar (Michelle Lynes, 2 Raintree Crt Andergrove 4740).  Your membership will be in SUSPENSE until this medical declaration is received.
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EXISTING MEMBERS – HOW TO LOG ON

Firstly you need to open up the AOCRA website – www.aocra.com.au
You will see some headings up the top – hover over EXISTING/NEW MEMBER AREA, and left click.
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You need to enter in your Member ID and Password.  

If you don’t know you Member ID (it is DIFFERENT from your old AOCRA ID number) then contact your club Registrar, who can tell you your ID number.  

Make sure you get your Registrar to check that your email address on the AOCRA website is correct (they can change it if required) as that is where your password is emailed to.
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You will see this screen come up.  So now you can change your details, and also your password……..  
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EXISTING MEMBERS – HOW TO RENEW YOUR INSURANCE
Firstly Log onto the Site (see page 6).

Then Hover over the heading up the top – EXISTING/NEW MEMBER AREA, and left click on the RENEW MEMBERSHIP
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Alter any of your details that need updating and then left click on RENEW.  It will then take you to a payment section – enter your credit card details and your membership will be renewed for a period of 12 months from it’s EXPIRY DATE (so if you renew on the 1st December and your membership expires on the 31/12/08, it will be renewed until 31/12/09.
You will receive by email a tax invoice/receipt for your payment.
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EXISTING MEMBERS – HOW TO TRANSFER CLUBS
Firstly Log onto the Site (see page 6).

Then Hover over the heading up the top – EXISTING/NEW MEMBER AREA, and left click on the CLUB TRANSFER
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Now just select the Zone you are transferring to, and select your New Club.  Then left click on TRANSFER.  Your old club and your new club will receive emails that they need to “click” a link to confirm your transfer.  After that has been completed by BOTH clubs, your transfer will be complete.
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